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Your Global Provider of Expert Environmental, 
Industrial and Emergency Response Solutions



NRC provides emergency and environmental services to more than 
15,000 tank and non-tank vessels and an additional 2,000 barges. We 
cover approximately 700 assorted facilities, refineries and pipelines, as 
well as railroad companies, power plants and airport fuel farms.

Our experienced response teams are in the forefront of managing 
catastrophic events and absolutely committed to providing cost effective 
solutions that meet our customer’s environmental needs and regulatory 
obligations, while maintaining the highest safety standards.

Our strategically positioned response 
equipment and aerial dispersants are 
ready to be deployed from our global 
Tier 1, 2, and 3 bases anytime, any-
where, by land, air or sea.

NRC’s experts and fully trained re-
sponse technicians are ready to 
respond with everything they need 
including all of the required travel 
credentials.

Prepositioned and 
Ready to Respond, 
Anytime, Anywhere

Global Industrial and HAZMAT Response Solutions

A Trusted and Experienced Global Environmental and Industrial Partner

U.S. and International Coverage from a Single 
Source Provider
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Already the largest provider of commercial environmental and industrial services, NRC is the only truly global, 
end-to-end spill and high hazard response solution provider. Our world renowned High Hazard Emergency 
response experts are highly trained and ready to respond anywhere you need them to manage any spill or 
incident involving compressed gasses, toxic chemicals, organics, biologics and WMD.

NRC will also provide custom high hazard response units, for use by our people or yours, in ports, rail yards, 
industrial facilities and airports. We can also provide customized expert training and design and fabricate 
equipment specific to your needs.

l  

UK	  

Greece	  
Turkey	  

UAE	  

Northern	  Iraq	  

Kazakhstan	  

Argen9na	  
Uruguay	  

Thailand	  

Georgia	  

Angola	  

Cote	  d’Ivoire	  
Cameroon	  

Equatorial	  Guinea	  

Italy	  

Malta	  
Israel	  

Trinidad	  and	  Tobago	  
Aruba	  

Tier	  3	  Response	  Base	  

Equipment	  Only	  

Facili9es	  and	  Equipment	  

Legal	  En9ty	  Established	  

Independent	  Contractor	  	  
Network	  

Corporate	  Headquarters	  

Facili9es	  &	  Resources	  
In	  Associa9on	  with	  AOST	  

l  

l  l  

l  

NRC has been a trusted provider of comprehensive, cost-effective and safety driven solutions to the oil 
and gas, transportation, chemical, industrial, power and government sectors since 1992.

The world’s largest commercial Oil Spill Response Organization, with the broadest offering of global 
service to over 7000 customers, NRC has a proven track record of delivering end-to-end preparedness, 
response, and remediation solutions even under the most challenging conditions.

Count on NRC as your single-source global provider for oil spill, High Hazard Emergency, environmen-
tal, industrial, firefighting, rescue, consultancy and training services anywhere around the world.

Our Global Response Services, delivered through our international network currently operating in 13 
countries, provides a more effective and cost saving alternative to member-based co-operatives.

And because our plan is based entirely on your needs, costs are predictable, scalable, and significantly      
lower when compared to those of member-based services.
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Complete Customized  
Coverage
Our Global Response Services are tailored to 
your business. Our experienced global response 
experts will conduct a thorough assessment of your 
operational requirements and provide a customized 
program tailored specifically to meet those 
requirements.

Pay Only for the Assets you Need
NRC has the global expertise to meet your 
environmental and industrial needs, maintain 
readiness, and respond anywhere in the world to 
manage and mitigate any situation. This single 
provider with experienced global capability 
eliminates the need to belong to cooperatives  
and pay more for excessive capabilities.

Lower, More Predictable Costs
Because your program is based solely on 
your needs, the cost can be significantly lower 
than coverage provided in member shared 
programs. Your costs are fixed, completely 
predictable year-to-year, and scalable based 
on your volume.

You Are a Customer,  
Not a Member
At NRC, we’re focused solely on your needs as a 
customer, not as member of a cooperative, where 
the  control is primarily in the hands of the largest 
members while more cost is distributed among 
members who may not want or need all of the 
additional assets or coverage. 

A Time Tested And Proven Global Response Capability

Complete Coverage

Pay Only for the  
Assets You Need

Costs Fixed and 
Scalable

Over 20 Years of Experience and 

900+ Spills Remediated

Supported by a Global network of 

1250+ Personnel 

Trusted by 7000+  

Customers Worldwide 

Based on your individual environmental, industrial and 
emergency response requirements, NRC’s logistics 
team will design customized response equipment 
and dispersant packages that are locally appropriate, 
strategically pre-positioned, and ready to deploy.

The Right Assets

Our world renowned in-house experts, supported 
by a highly skilled Independent Contractor Network, 
form the nucleus of a fully trained and well-equipped 
response team with the expertise and experience to 
respond, mitigate, and remediate any situation.

The Right People

NRC’s Global Response Services provide a right-
sized, expertly staffed, fully compliant readiness 
and response capability at significant savings versus 
member based providers.

The Right Solution

A Single Source Global OSR Provider Offering a Full Spectrum of 
Environmental, Industrial and Emergency Response Solutions

From Response to Remediation, NRC Provides an  
End-to-End Program Based on Your Operational Needs

OSRO in 
Plan

Prepare Equipped Rapid 
Response Mitigate Decon Disposal Remediate

Coop Model

The 
Assets

You Need

A Full 
Range Of
Solutions

Experienced
Global-Ready

Personnel

NRC Global Response Services

Experienced
Global-Ready

Personnel

The 
Assets

You Need

A Full 
Range Of
SolutionsComplete Customized Coverage

Our Global Response Services are tailored to your business. 
Our experienced global response experts will conduct a 
thorough assessment of your operational requirements 
and provide a customized program tailored specifically to 
meet those requirements.

Pay Only for the Assets you Need
NRC has the global expertise to meet your environmental 
and industrial needs, maintain readiness, and respond 
anywhere in the world to manage and mitigate any 
situation. This single provider with experienced global 
capability eliminates the need to belong to cooperatives  
and pay more for excessive capabilities.

Lower, More Predictable Costs
Because your program is based solely on 
your needs, the cost can be significantly lower 
than coverage provided in member shared 
programs. Your costs are fixed, completely 
predictable year-to-year, and scalable based 
on your volume.

You Are a Customer,  
Not a Member
At NRC, we’re focused solely on your needs as a customer, 
not as member of a cooperative, where the control is 
primarily in the hands of the largest members while more 
cost is distributed among members who may not want or 
need all of the additional assets or coverage. 

A Time Tested And Proven Global Response Capability

Complete Coverage

Pay Only for the  
Assets You Need

Costs Fixed and 
Scalable

Over 20 Years of Experience and 

1000+ Spills Remediated

Supported by a Global network of 

1250+ Personnel 

Trusted by 7000+  

Customers Worldwide 

Based on your individual environmental, industrial and 
emergency response requirements, NRC’s logistics 
team will design customized response equipment 
and dispersant packages that are locally appropriate, 
strategically pre-positioned, and ready to deploy.

The Right Assets

Our world renowned in-house experts, supported 
by a highly skilled Independent Contractor Network, 
form the nucleus of a fully trained and well-equipped 
response team with the expertise and experience to 
respond, mitigate, and remediate any situation.

The Right People

NRC’s Global Response Services provide a right-sized,  
expertly staffed, fully compliant readiness and response 
capability at significant savings versus member based providers.

The Right Solution

 A Single Source Global Provider Offering a Full Spectrum of 
Environmental, HAZMAT, Industrial and Emergency Response Solutions

From Response to Remediation, NRC Provides an  
End-to-End Program Based on Your Operational Needs

OSRO  
in Plan Prepare Equipped Rapid 

Response Clean-Up Decon Disposal Remediate

OSRO  
in Plan Prepare Equipped Rapid 

Response Decon Disposal RemediateCO-OP
MODEL Clean-Up



Efficient & Cost Effective Solution

All of the Services You Need From 
a Proven Single Source Provider

A Faster More Predictable Response
Pre-staged equipment stockpiles and strategically positioned 
Tier 1, Tier 2, and Tier 3 response resources enable NRC to 
mount a rapid and effective response to any environmental 
incident.

Experts and Assets Tailored to Your Needs

The Only Tier Three Global Coverage Solution Provider
Our U.S. National OSRO designation and strategically placed assets and independent contractors enable us to meet your 
spill requirements anywhere in the USA. International Tier 3 response bases are strategically placed in the USA, UK 
and UAE stocked with pre-identified HVLP, Shoreline and Offshore equipment ready to deploy to any global emergency 
including flyaway packages on scheduled or chartered aircraft or sealift packages for less immediate response incidents. 
Our HAZMAT Team can be airborne within hours wherever you may need them.  Our Aerial dispersant program includes 
pre-positioned aircraft in France, Amsterdam, Florida, Louisiana and California along with dispersant stockpiles 
strategically located in Scotland, France, Dubai and the USA. At NRC, we are truly the world’s first and foremost Global 
Response Solution.  

Faster

A Tailored 
Approach

Cost Effective

Faster

A Tailored 
Approach

Cost Effective
NRC will tailor a response program including all the expertise        
and specialized equipment necessary to meet your response                                                                                                          
need. 

Our global network of 1000+ experts, ready to respond        
24/7/365, include On Scene Commanders, Incident Managers, 
Beach Masters and Aerial Surveillance Specialist. Trained 
responders  and High Hazard Emergency technicians complete the 
team and work at the ground level to perform the necessary tasks of assessing, mitigating and remediating the issues, 
backed by logistical support teams that ensure the necessary equipment and personnel are deployed where needed.

NRC puts a diverse range of response resources to work for clients by moving personnel and equipment where and when 
needed. Our global resources include offshore containment and recovery systems and aerial dispersant assets, as well 
as fortified resources to respond to shoreline or land based incidents.

When an event occurs, NRC activates the closest resources. We can also cascade additional resources if required and 
serve as the central client contact, coordinating and deploying equipment and personnel where needed.

***

*Accreditations may be subject to specific service regions.



NRC International Operations Center
24-hour Emergency Contact:
 Inside the US: 800-899-4672
 International: +1 631 224 9141, Ext O

Excellence in Environmental & Emergency Solutions
www.nrcc.com

■ ■Customer, Not a Member
■ ■Solutions, Not Assets
■ ■Single Global Resource
■ ■Efficient and Effective

    

    
   

      

   

PRECISE A PC Construction 
(No. 48) crew installs an effluent 
discharge system in Georgia’s 
Chattahoochee River, taking steps to 
limit impacts to the river.

ENVIRONMENTAL FIRMS

For more information call the NRC customer 
service team or visit our website:
Inside the US: 800-899-4672
www.nrcc.com

Companies who currently belong to 
not-for-profit cooperatives for U.S. 
and international compliance and OSR 
services now have a right-sized, cost-
effective, and responsible alternative. 

A Better Choice for Your 
Business
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